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COMPLIANCE SERVICES SUITE

Gain visibility and control over PC assets

for maximum compliance

From regulations such as Sarbanes-
Oxley, HIPAA, GLBA and PCI to the
auditing activities of the Business
Software Association (BSA), getting
into compliance and staying that
way is not as simple as it once was.
The explosive growth of the Internet
and mobile workforces has put a
tremendous strain on IT resources—
gaining visibility and control over
desktop and laptop PCs is extremely
costly and time consuming. And then
there is the issue of establishing
repeatable processes for measuring
future compliance and adherence

to corporate standards. This makes
having a comprehensive, reliable, and
cost-effective compliance solution
critical to the success of your business.

The Everdream Compliance Services
Suite consists of the Asset Discovery,
Asset Management, and Software
Distribution software services
enabling real-time management
visibility and control of PC hardware
and software assets regardless of
their location.

The Everdream Control Center provides a single
window into the compliance status of your global
desktop and laptop PCs regardless of their location.
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Achieve Complete Compliance Through On-Demand
Software Services

COMPLIANCE SERVICES SUITE

Built around a powerful and cost effective Software-as-a-Service (SaaS) model, the Everdream
Compliance Services Suite is a complete, integrated offering of on-demand software services
including Asset Discovery, Asset Management, and Software Distribution. It enables real-
time management visibility into PC hardware and software assets, tracks software license
usage, automatically distributes software, and ensures regulatory and license compliance
regardless of the PCs’ location. The software services in the Compliance Services Suite can
be purchased as a suite or individually depending on your specific compliance needs.

Advantages

> Regulatory and license compliance for desktop and laptop PCs
> Reduced cost and burden on IT for compliance

> Rapid deployment

> Centralized management and reporting

ASSET DISCOVERY

The Everdream Asset Discovery software service enables IT administrators to scan their
networks to discover, identify, and inventory all IP-based devices including desktops, laptops,
servers, printers, and routers.
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Welcome to the Everdream Control Center
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Advantages

> Discovers all IP-based assets for accurate financial reporting
and asset management.

> Collects relevant device data including device type (e.g.,
workstation, printer, router, etc.), IP address, MAC address,
Windows user name, domain name, and more.

> |dentifies all changes to a network environment through flexible
and recurring scheduling of discovery scans including one-time,
weekly, and monthly and will work across multiple networks.

> Reveals unknown security risks by identifying all open ports
of scanned devices.

> Provides detailed management reports of all assets via an
intuitive dashboard interface.

ASSET MANAGEMENT

The Everdream Asset Management software service provides on-
going visibility and control over every desktop and laptop in your
company. A simple Internet connection is all that is needed to
track your company’s desktops and laptops, regardless of their
location.

Advantages

> Eliminates error-prone inventory collection through automated
discovery and tracking of all installed PC software and hardware.

> Ensures software contract compliance by flagging unauthorized
software and identifying in-use software that exceeds licensed
quantities.

> Facilitates the reallocation of unused licenses through usage
tracking reports.

> Ensures effective end-of-warranty and end-of-lease management
by tracking asset-level financial information including purchase
cost, vendor details, warranty information, and lease information.

> Eliminates onsite support visits via LAN-based remote control.

> Provides lifecycle information through move/add/change history
tracking.

> Centralizes compliance metric reporting via an intuitive
dashboard interface.

SOFTWARE DISTRIBUTION

The Everdream Software Distribution software service enhances
software distribution efficiency, increases compliance with
software licensing agreements, and improves end-user productivity.

Advantages

> Minimizes manual installs by IT administrators through
automated Windows software distribution and upgrades,
including Microsoft Installer (MSI) files and custom executables.

> Provides deployed software status and ensures high success
rates via troubleshooting logs.

> Transfers data securely over the Internet by leveraging 128-bit
SSL encryption.

> Resumes partially completed downloads via checkpoint restart.

> Manages data download rate and minimizes bandwidth usage
via throttling algorithms.

> Utilizes sign-posting messages for end users to minimize
disruptions by alerting users of reboots and enabling them
to postpone installations.

> Enables end-users to request new applications through a
self-service portal.

> Centralizes software distribution reporting via an intuitive
dashboard interface.

Technical Requirements

> No server infrastructure required

> No VPN connections required

> Internet connection (56K or faster)

> |nternet Explorer 5.5 and above

> Supported operating systems: Windows 2000, XP, and Vista
> Requires 21 MB disk space and 3MB RAM

Powered by Everdream’s
Management Platform

Everdream Asset Discovery, Asset Management, and Software
Distribution are just a few of Everdream’s services which are
powered by its industry-leading on-demand desktop management
platform and its client-based agent architecture. Everdream’s
multi-tenant platform delivers the latest capabilities to
customers through a centralized, web-based management
console at a fraction of the cost and time it takes traditional
software vendors. It operates in a fully redundant SAS-70

Type Il compliant data center, maintaining system and

network security at all times.

For more information on the Everdream Compliance Services
Suite, visit us at www.everdream.com.
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